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„Nothing is so good that it could 

not be improved“, 

is a phrase. 

This also applies to our school. 

 

Results of the 

360°-

Feedbacks at 

DISD 
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Results – 

„Parents' questionnaire for the further development 

Of a total of 194 possible participants 

Have 42 participated 

� Ca. 22 % (1 Person ≙ ca. 2,4 %) 

 
Satisfaction 
I am satisfied with ... 

… what my child is taught in school. 34,1% 43,9% 17,1% 4,9%

… the performance standards of the teachers. 24,4% 53,7% 17,1% 4,9% 

… the amount of homework my child is required to do.         12,2% 34,1% 19,5% 24,4% 9,8%

… the school and my child’s school building. 22,0% 39,0% 29,3% 4,9%

4,9%

… my child’s class. 36,6% 39,0% 17,1% 4,9%

2,4%

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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Satisfaction 
I am satisfied with... 

2,4%

… my child’s teachers. 36,6% 26,8% 19,5% 14,6% 

     … the opportunities for support.     9,8% 39,0% 26,8% 19,5% 4,9%

          … the provision of care.       12,2% 48,8% 24,4% 9,8%     4,9% 

                         … the extracurricular activities at school.       12,2% 46,3% 29,3% 7,3%   4,9% 

      … the all-day school. 24,4% 19,5% 17,1% 31,7% 7,3%

12,2% 

Satisfaction 
I am satisfied with... 

… the rhythm of the school day. (5 hrs teaching – break – 2 hrs 
teaching) 24,4% 34,1% 9,8% 19,5% 

         … the food served in the cafeteria. 36,6% 29,3% 19,5% 9,8% 

4,9% 

                     … the price of lunch. 31,7% 36,6% 19,5% 9,8% 

2,4% 

… the after-school activities which are sometimes led by external 
experts. 17,1% 41,5% 22,0% 14,6% 

4,9% 

            I would recommend this school to other parents. 19,5% 53,7% 17,1%

4,9%  4,9% 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 



4  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Child’s well-beeing 
My child... 

4,9%

             … feels safe and very happy at this school. 48,8% 39,0% 7,3%

 

 

2,4% 

             … feels happy among his classmates. 43,9% 31,7% 12,2% 9,8%

          … feels happy in lessons. 41,5% 36,6% 14,6% 7,3%

… feels that it is treated in a respectful and friendly way by the 
     teachers. 

48,8% 34,1% 9,8%    7,3% 

             … feels confident asking for help or support. 36,6% 36,6% 24,4%

2,4%

Child’s learning 
My child... 

     … learns to work together with others. 39,0% 46,3% 9,8%

4,9%

… learns to be considerate towards others. 36,6% 39,0% 9,8% 14,6%

… learns to solve conflicts with others. 31,7% 39,0% 19,5% 9,8%

… has enough time in class to practise the new things that it        
 has learned. 12,2% 

31,7% 19,5% 12,2% 24,4%

… learns basic rules of conduct, such as punctuality, 
reliability. 36,6% 36,6% 9,8% 12,2%

4,9%

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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Child’s learning 
My child... 

                     … is encouraged to behave confidently in class. 36,6% 43,9% 14,6%

4,9%

    … is encouraged to contribute his own ideas to the class. 22,0% 43,9% 19,5% 14,6%

… learns to work independently. 24,4% 39,0% 26,8% 7,3%

 

2,4% 

… is given the right tasks to understand the lesson material 
and to put it into practice in class. 22,0% 36,6% 22,0% 17,1%

2,4%

  … receives help and support from the teachers whenever it is needed. 29,3% 36,6% 14,6% 17,1%

2,4%

             … is nurtured in class with regard to his strengths. 17,1% 34,1% 14,6% 12,2% 22,0%

Equipment and facilities at the school 

The classrooms are furnished in a way that creates a 

comfortable environment. 
29,3% 46,3% 14,6%

The school grounds is a good place for the pupils to spend their break 

times. 
22,0% 31,7% 19,5%

The school grounds and the school building are comfortable  
environments. 14,6% 48,8% 19,5% 12,2%

4,9%

There are enough resources available (e.g. books, sport 

equipment, projectors, overhead projectors ...) for the 7,3% 46,3% 14,6%

4,9%

There should be more extracurricular opportunities and activities 

(e.g. work groups, projects, school festivals). 
36,6% 26,8% 31,7%

4,9%

9,8% 

14,6% 12,2% 

26,8% 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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12,2% 

Cooperation between parents and school 

4,9%

We parents have the opportunity to actively get involved in the way 

the school is run (e.g. committees, on the school programme). 
26,8% 36,6% 17,1% 14,6% 

The parents’ cooperation on the committees is welcomed at school. 26,8% 46,3% 9,8% 17,1% 

The school ensures that we parents are appropriately involved in 

decision-making processes. 
14,6% 34,1% 22,0% 17,1% 

A good working relationship with the parents is valued at this school. 
34,1% 41,5% 17,1% 7,3%

Information and communication between parents and teachers 

I have the opportunity to cooperate on the organisation and 

realisation of class events (e.g. expeditions, festivals). 

 

51,2% 36,6% 7,3% 

 

4,9%

There is in principle the opportunity also to cooperate on the 

content of lessons (e.g. project days, ....). 
7,3% 39,0% 22,0% 12,2% 19,5%

       The parents’ engagement is valued by the class teacher. 36,6% 43,9% 9,8% 7,3% 

 

2,4% 

Ideas and suggestions from the parents are taken into 

consideration by the class teacher. 
39,0% 36,6% 12,2% 9,8% 

 

2,4% 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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14,6% 

12,2% 

Information and communication between parents and teachers 

Written communication (e.g. exercise book, letters to parents, ...) 

are helpful and effective. 
39,0% 31,7% 9,8%

4,9%
4,9%

Teachers take time to address parents’ concerns (e.g. in 

consultation hours). 
41,5% 46,3%

2,4%   4,9% 

The parent evenings offer enough scope for discussions and 

an exchange of opinions. 
26,8% 46,3% 9,8%

4,9%

The interaction between teaching staff and parents is respectful and 

appreciative. 
39,0% 53,7%

2,4%     4,9% 

                                I trust the teachers of my child. 34,1% 36,6% 19,5% 9,8% 

9,8% 

12,2% 

Information and communication between parents and teachers 

I am informed about the goals and content of the lessons in my  
child’s class. 12,2% 36,6% 29,3% 17,1%

4,9%

I am under the impression that the school management and the 

teaching staff orient themselves around shared aims and ideas. 9,8% 43,9% 31,7% 9,8%

4,9%

Raising and educating the children is understood as task shared by the 

parents and the school. 
31,7% 34,1% 17,1% 7,3%

I am informed in good time about special occasions and dates (e.g. events, 

trips, parent evenings). 
48,8% 26,8% 17,1% 

 

4,9%
2,4%

I am informed in good time about important organisational arrangements 

for lessons (e.g. cancelled lessons, long-term substitutions). 
46,3% 22,0% 17,1%

2,4%

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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Information and communication between parents and teachers 

I am informed about the goals and content of the lessons in my 

child’s class. 
24,4% 22,0% 34,1% 17,1%

2,4%

The teachers tell me what is taken into account when assessing 

the performance of my child. 
19,5% 29,3% 31,7% 14,6%

4,9%

I know the rules, routines and agreements which apply to the general 

school day of the class. 
19,5% 48,8% 26,8%

4,9%

I get feedback on my child’s stages of development and learning. 
14,6% 29,3% 39,0% 17,1%

I get information from the teachers on how I can support my child in 

his studies (e.g. learning resources, learning methods). 
12,2% 26,8% 29,3% 24,4% 7,3%

Information, organisation and communication at school 

I can gather information on current topics at the school via different 

channels (e.g. homepage, school app, notices, ...). 
48,8% 41,5% 7,3% 

2,4%

I understand who is responsible for what at the school (e.g. for 

the timetable, advice for pupils, afternoon activities, etc.). 
29,3% 36,6% 22,0% 7,3%

4,9%

The school is generally run in a well organised way 

(e.g. timetable, substitute lessons, reliable opening 

hours). 

34,1% 39,0% 12,2% 12,2% 

4,9% 2,4% 

The school management is approachable on questions that are  
important for us parents. 51,2% 36,6%

2,4%    4,9% 

If I need advice on a certain issue or information on external 

facilities, I know whom I can turn to at the school. 
22,0% 36,6% 31,7%

4,9%    4,9% 

The open school day is well organised. 19,5% 41,5% 17,1% 17,1%

4,9%

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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Information, organisation and communication at school 

There is enough time for conversations between teachers and 

parents at the open school day. 
14,6% 36,6% 7,3%

The school management is sufficiently available and willing to 

talk to pupils and parents. 
31,7% 58,5% 

4,9%      4,9% 

If important decisions are made at this school, they are made in a 

way that is justified and thus understandable. 
22,0% 41,5%

2,4%

Cooperation with the caretaker runs smoothly at this school. 
34,1% 46,3% 7,3%

Cooperation with the secretary runs smoothly at this school. 53,7% 36,6%

4,9% 4,9% 

Cooperation with the security staff runs smoothly at this school. 
70,7% 24,4%

2,4% 2,4% 

24,4% 17,1% 

22,0% 12,2% 

12,2% 

Development of an inclusive school 
The school takes care of... 

                       … the cultural differences of the pupils. 31,7% 43,9% 7,3% 14,6%

 

2,4% 

                         … the linguistic differences of the pupils. 34,1% 41,5% 14,6%

4,9%   4,9% 

                       … the social differences of the pupils. 31,7% 36,6% 9,8% 19,5%

2,4% 

                             … the different learning requirements of the pupils. 22,0% 31,7% 22,0% 12,2% 12,2%

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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Results – 

„Students survey class 5 – 11“ 

 

A total of 214 questionnaires were evaluated 

 

My teacher... 
2,80%

           ... is engaged and can get me enthusiastic about. 
his/her subject.. 

  8,90% 

 

0,50%

... has a good understanding of his/her subject.   

4,20%
2,30%

... is a role model for me (punctuality, reliability, ...).   8,40% 

 

0,90% 4,70% 

... also accepts other opinions.  24,30% 7,00% 

 

0,50% 4,20% 

... can admit his/her own mistakes.   
 

4,70%
0,50%

3,70%
Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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My teacher... 
2,80%

… treats us in a friendly way and with respect.   9,30% 9,80% 

0,50%

… sets store by interacting well with us (fairness, 
appreciation, ...).   

4,20%

3,70%

… praises us for good work, but admonishes us for 
inappropriate behaviour.   8,40%

0,90%
3,30%

… is always available to talk (e.g. in the event of problems, ..).  18,70% 

 

2,80%  
0,50%

 

My teacher... 
3,30%

... keeps to the agreed rules him-/herself.   9,30% 

 

3,70%

4,20% 

… makes sure that pupils keep to the rules.   

5,10% 4,20% 

0,50% 

… picks up on pupils’ contributions and integrates them into the 
lesson.   

4,20% 2,80% 

1,40% 

… gives me feedback on my progress.  22,40% 

 

3,30%

2,30%

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 
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My teacher... 
6,10%

 

 

 

 

 

 

 

 

 

 

 

       ... can explain the facts of the matter clearly and comprehensibly. 

 

… uses various methods (flashlight, group puzzles, creative writing, 

mind maps, presentation, role play, learning in stages, ...) 

 

… uses a variety of social methods (group work, independent work, 

partner work). 

 

                      ... gives out relevant and clear work material. 

 

 

 … gives us clear tasks (I immediately know what I have to do). 

 

58,90% 

 

 

 

30,40% 

 

 

 

46,30% 

 

 

 

55,60% 

 

 

 

49,50% 

 

29,00

 

 

 

35,50% 16,8 

 

 

 

33,20% 

 

 

 

34,10 

 4

 

34,60% 

 

% 

 0,90% 

 

0% 11,70% 

 

 

 

12,60% 

 4,70% 

 

% 

,70%   0,90% 

 

8,90% 

 

 

 

 5,10% 

 

 

 

 5,60% 

 

 

 

 3,30% 

 

 

 

 4,70% 

    0,90%  6,10% 

… is able to integrate different media well (board, projector, laptop, ...). 47,70% 31,30% 9,30%  
 

… offers us the opportunity to choose between different tasks (with 

different requirements). 

 

 

38,80% 

 

 

32,20% 1

 6,50% 

 

6,80%     7,90

 5,10% 

 

% 

 4,20% 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

   

    
   

 

Completely agree slightly agree slightly disagree completely disagree no answer / invalid 


